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A.  EXECUTIVE SUMMARY

According to the French Consultant, Presence Marketing, in 1998, the ethnic French food market
was estimated to FF 2 billion ($334 million), representing an increase of about 20 percent a year. 
Last year 40 percent of French consumers bought an ethnic meal at least once during the year. 
Ethnic foods represent high value potential for manufacturers and distributors and a growing
market for U.S. products. 

The development of theme restaurants in France, which serve American, Cajun, Asian and other
international cuisines, have increased the popularity of international foods, creating a demand for
high-quality products.

Food consumption also links the French to international cultural trends events and holidays such
as Christmas or Halloween. 
Advantages Challenges
Ë  Rapid growth in consumption Ë Competition from Asian and Indian foods 
Ë  Convenience, health and pleasure foods  Ë Develop and add new varieties of products

B.  MARKET TRENDS AND MARKET ACCESS  

Three major trends characterize ethnic foods:  Convenience, health and pleasure:
Convenience by packaging adapted to the family size; health because these products give an
image of authenticity and are generally well balanced; and pleasure for the taste these products
may procure.

The HRI sector with the development of theme restaurants in France has increased the popularity
of international foods, creating a demand for high-quality products.  In France 80 ethnic
restaurants served more than 7 million Asian meals and 3 million Tex-Mex meals during 1998.  

France’s retail market for ethnic foods is growing.  In 1998, it was estimated at FF 2 billion
($334 million), and is expected to generate $850 million sales in 2002.  In Europe, the United
Kingdom is the largest market for ethnic food products followed by Germany, France, the
Netherlands and Sweden.  

On the French market, you may find about sixty different brands covering Chinese, Indian and
Tex-Mex foods.  Each brand carrying an average of 140 different products.

Percentage of Ethnic Ready-Meals in Supermarkets in 1998

Chinese Foods Indian Foods Tex-Mex Foods

Fresh meals 63% 48% 52%

Frozen meals 42% 49% 56%

Source: Presence Marketing Consultants
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Currently, the best selling ethnic food products are convenience foods, frozen foods and beers. 
French consumers are becoming experts in ethnic foods, including Tex-Mex, and are able to tell
the difference between a good and a bad guacamole.  French consumers also want more quality
products and are looking for “authentic” products.

In coming years, ethnic food manufacturers should develop markets, add new ethnic food
varieties and educate the consumers in the use of ethnic foods. 

Market Access:  

French label and product ingredient regulations are among the most rigorous in the European
Union (EU).  U.S. exporters are advised to maintain close contact with an established French
importer, who will be the best source of current information on these requirements.   Labels
should be in French with the following label information:

- Name of the product
- Country of origin 
- Type of product
- Importer’s name, address and phone number
- Expiration date
- List of ingredients and food additives
- Net quantity, expressed in metric units
-  Manufacturing lot number
 
C.  TRENDS IN CONSUMPTION AND CONSUMER PROFILE 

In France, ethnic foods are now more than a niche for single people.  According to a poll
conducted in 1998 by a Marketing Consulting Company (Presence Marketing) on a sample of
1000 persons all over France, it revealed that the bulk of French consumers are between 30-49
years old with two children and monthly income above FF 16,000 ($2,670).  They generally live
in large cities and purchase their products in supermarkets.  Ethnic food buyers in supermarkets
represent 38 percent of total ethnic food consumers.  Thirty-six percent of ethnic food consumers
purchased ethnic products once every three months, and 26 percent occasionally.  

In 1998, 45 percent of the French purchased at least once a year one of the three French leading
ethnic cuisines: Chinese, Tex-Mex and Indian.  French consumers of Chinese foods represent 36
percent, Tex-Mex 18 percent and Indian 10.5 percent.  

Carrefour supermarkets are the leaders for Tex-Mex foods, while Leclerc is the number one for
Chinese and Monoprix/Uniprix for Indian cuisine.
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Presence Marketing’s poll also stipulated that non-consumers of ethnic foods, either do not think
of buying these products, do not like the taste (too spicy or unsatisfactory quality) or have
difficulties in locating these products in supermarkets.

D.  COMPETITION 

The most popular cuisines in France are Asian, Tex-Mex, Indian, Lebanese, Greek and African. 
There is strong competition and market shares are still available.  

The Indian cuisine represents a high development potential provided manufacturers propose
dishes with rapid preparation.  Certain dishes from Eastern European countries (Russia, Hungary,
Poland) could compete with other exotic products.  Other cuisines, ranging from Indonesian to
Caribbean, are becoming increasingly popular.  

U.S. Market Opportunities:  How to Sell a New Brand Product:

- Propose appetizers products, i.e., nems for Asiatic cuisine or red beans for Tex-Mex.  Then
expand the offer with ready-to-eat meals, starters, deserts and eventually snacks to propose a
complete meal to French consumers.

- Develop a nice attractive packaging with name of product easy to understand.  Clear directions
for use should definitely help the consumer to prepare the dish.

- Finally, determine the trade trends for your products, and if sold in supermarkets make sure that
the product will be sold within the area of the exotic cuisine.

It is recommended that U.S. exporters who are interested in exporting their ethnic foods to
France or worldwide should definitely participate in the Ethnic Food Show, taking place in June
every year.  The next Ethnic Food Show will take place June 21-23, 2000, at Bercy Expo.  This
show is exclusively dedicated to ethnic food products and visitors are exclusively supermarket
buyers from all over the world:  Carrefour, Auchan, Promodes, Intermarche, El Corte Ingles,
Standa, Karstadt, Mighros, and Delaize Lelion.

E.  DISTRIBUTION CHANNELS 

The best way to market a product in France is to work through an established importer preferably
located in France, since an importer located in another European country does not necessarily
know the French ingredient regulations.  
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Most of the time, theme restaurants purchase their ethnic ingredients through
importers/distributors, so do most of the supermarkets.  However, a few supermarket chains have
their own buying office.  A list is attached at the end of this report.

End of Report

Market Briefs are researched and produced by the Office of Agricultural Affairs (OAA) at the
American Embassy in Paris, France. Market Briefs provide exporters with key information on
products the OAA has identified as having excellent potential in the French market.

For further information contact:
Office of Agricultural Affairs

American Embassy, Paris
PSC 116 Box A-218 (AGR)

APO, AE 09777
Tel: (33-1) 43 12 2264/Fax: (33-1) 43 12 2662

E-mail: FASParis@Compuserve.com
Internet: www.amb-usa.fr/fas/fas.htm
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F.   MAJOR CONTACTS FOR SELLING ETHNIC FOOD PRODUCTS 

IMPORTERS/DISTRIBUTORS: 

ATA FRANCE IMPORT
19, rue Eugène Henaff
94405 VITRY SUR SEINE CEDEX
Tel: (01) 45 73 69 40 
Fax: (01) 46 81 51 72
Contact: Mrs Dufresne, Directeur Achats

ABIAS-TADI
155, rue du Faubourg Saint-Denis
75010 Paris
Tel: (33-1) 47 94 41 69
Fax: (33-1) 46 07 11 88
Cibtact: Albert Komi Homawoo

BILLY’S/ASB GROUP FRANCE
Quai de la Loire
62100 Calais
Tel: (33-3) 21 46 69 80
Fax: (33-3) 21 46 69 88
Contact: Mr. Jacques Mierzala

BUR DISTRIBUTION (S.A.)
Z.I. des Garennes 
Rue Denis Papin
78130 LES MUREAUX
Tel: 01 34 74 75 66 
Fax: 01 34 74 23 73
Contact: César Barrachin

LE COQ NOIR
70 Chemin des Joncquiers
84800 ISLE SUR SORGUES
Tel: (33-4) 90 38 59 64
Fax: (33-4) 90 20 64 39
Contact: Mrs. Frédérique Lacasse

DISTRIBORG

217, Chemin du Grand Revoyet
69267 St GENIS LAVAL CEDEX
Tel: 04 72 67 10 73 
Fax: 04 72 67 10 93
Contacts: Florence Portal, Directeur Import

  Marie-Caroline Magne, Marketing 

EAST-WEST DISTRIBUTION SA
530, route de Flins
78410 BOUAFLE
Tel: (33-1) 30 90 11 73
Fax: (33-1) 30 90 11 72
Contact: Gilbert Barth, Marketing Manager

FOODEX
4 Impasse des Carrières
75016 PARIS
Tel: 01 46 47 44 39
Fax: 01 46 47 44 74
Contact: Nicolas Mercier

GOLDPOINT S.A.
267, boulevard Pereire
75017 PARIS
Tel: 01 53 81 96 96 
Fax: 01 53 81 96 90
Contact: Patrick Marchanou

GOURMET USA
44, route Industrielle de la Hardt
67120 MOLSHEIM
Tel: 03 88 49 56 34 
Fax: 03 88 38 26 04
Contact: Catherine Zang

ITSA
44, avenue du Général Leclerc
59150 HEM
Tel: (33-6) 85 18 39 59
Fax: (33-3) 20 83 97 56
Contact: Mrs. Pradelle

IZRAEL-L'EPICERIE DU MONDE
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30, rue François Miron
75004 PARIS
Tel: 01 42 72 66 23
Contact: Mr. Izrael/Mr. Solski

MAGNETTE
Condiments et sauces
BP 95
67024 STRASBOURG
Tel: 03 88 65 79 30 
Fax: 03 88 40 14 11
Contact: Mr. Subsol, Marketing

MEDIASCORE FOODS/SHOPPING
STREET
23, rue du Moulin Bâteau
94380 BONNEUIL SUR MARNE
Tel: 01 49 80 96 96 
Fax: 01 49 80 36 66
Contact: Mr. Claude Lellouche

MILEXPORT
51, route Principale du Port
Bat G1 - Porte C 7
92631 GENNEVILLIERS CEDEX
Tel: 01 47 98 29 29
Fax: 01 47 98 54 09
Contact: Mr. Lazardeux

NALLEY'S FINE FOODS
Boite Postale
33025 BORDEAUX
Tel: 05 56 81 32 05 
Fax: 05 56 81 32 41
Contact: Sheila A. Moore

NIDECO HALLES
1, rue de la Corderie
Centra 412
94616 RUNGIS CEDEX
Tel: 01 41 73 23 70 
Fax: 01 45 60 09 07
Contact: Nico Treurniet/Hélène Menville
Tel/Fax: 01 47 27 46 89

S.D.V.
30, avenue des Terroirs de France

75012 PARIS
Tel: 01 55 78 84 10 
Fax: 01 55 78 84 11 
Contacts: Katherine de Paula & Michel Loyal

SEGMA LIEBIG MAILLE
4, avenue Laurent Cely
Tel: 01 40 80 88 00 
Fax: 01 40 80 87 88
92606 ASNIERES
Contact: C. Walker

SOCIETE DIFFUSION VENTES (S.D.V.)
Z.A. du Pont-Neuf
Salles d'Angles
16121 COGNAC CEDEX
Tel: 05 45 82 83 11 
Fax: 05 45 82 41 43
Contact: Mr. Jean-Michel Maumont

STE SOREAU
52, rue Molière
94203 IVRY SUR SEINE CEDEX
Tel: 01 46 70 10 60
Fax: 01 46 70 28 37
Contacts: Mr. Eric Lévy, Directeur
            Mr. Pelen, Président Directeur-
GénéralMrs. Dignac, Marketing

TEXTERA S.A.
53, rue du Sahel
75012 PARIS
Tel: 01 43 43 25 83 
Fax: 01 43 43 79 73
Contact: Mary Koval, buyer

THE REAL MCCOY
194, rue de Grenelle
75007 Paris
Tel: 01 45 56 98 82

TWF - Traditional World Foods
44/48, avenue de la Moron
Parc de la Côte Joire 
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BP 154
59444 WASQUEHAL Cedex
Tel: 03 20 76 95 95
Fax: 03 20 24 95 11
Contact: Mr. Alain Moron

SUPERMARKET BUYERS:

ATAC - PROXIMITE
94, rue Albert Calmette
78350 JOUY-en-JOSAS
Tel: 01 30 67 26 26
Fax: 01 30 67 27 13
Contacts: Mr. ROBIC Patrice,

Buyer Manager

AUCHAN HYPERMARCHES FRANCE
200, rue de la Recherche
59650 VILLENEUVE d'ASCQ
Tel: 03 20 64 30 30
Fax.:03 28 37 67 00
Contacts: Mr. d’AUDIFFRET,

Import-Export
         Mr. Luc LARDON,

Marketing
         
AUCHAN/ILE DE FRANCE
Citicenter 19, Le Parvis
92073 PARIS-LA DEFENSE Cedex 37
Tel: 01 47 62 61 60
Fax: 01 47 62 61 05
Contacts: Mr. JAROSZ, 

Marketing Manager
          

BAUD (ETS)
2, route du Plessis
94434 CHENNEVIERES S/MARNE
CEDEX

Tel: 01 45 93 70 00
Fax: 01 45 93 70 69
Contacts: Mr. VIGUIE: Grocery     

Products/Health Food Products

CARREFOUR FRANCE
ZAC Saint-Guenault
BP 75 91102 EVRY Cedex
Tel: 01 69 77 94 01
Fax:01 60 79 44 98
Contacts: Mr. LEGRU Philippe,    

Import/Export Manager    
   Fax: 01 60 79 31 84

CASINO
24, rue de  la Montat
42008 SAINT-ETIENNE CEDEX 2
Tel.: 04 77 45 31 31
Fax.: 04 77 21 85 15
Contacts: Ms. Colinette PIREUX, 

   Buyer Manager
          
E. LECLERC/SIPLEC
52, rue Camille Desmoulins
92451 ISSY-les-MOULINEAUX CEDEX
Tel: 01 46 62 52 00
Fax: 01 46 62 96 00
Contacts: Mr. Thierry GLO: Fresh &
Frozen, Import Department

GROUPE 20 
Rue des Mares Juliennes
ZAC du Moulin Rue des Mares Juliennes
91383 CHILLY MAZARIN
Tel: 01 64 54 23 22 
Fax: 01 64 54 85 42
Contact: Mr. YRHI - Buyer for all products
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LECLERC ALIMENTATION/EIFFEL-DIS
37, rue Deguingand
92300 LEVALLOIS-PERRET
Tel: 01 47 39 92 60
Fax: 01 47 37 83 69
Contacts: Mr. BONNOT G., General
Manager
         
MONOPRIX/SUPER M/NOUVELLES
GALERIES/INNO
3, rue Paul Cézanne
75008 PARIS
Tel: 01 55 20 70 00 
Fax: 01 55 20 70 01 
Contacts: Mr. MICHAUD Jacques: Buying
Manager
         
PROMODES/CODEC
123, rue Jules Guesde
92309 LEVALLOIS-PERRET
Tel: 01 47 15 67 67
Fax: 01 47 15 68 79
Contacts: Mr. Philippe LAUTHIER,
Director Buying Office

PROVENCIA
1, rue de Vénétie
74940 ANNECY-LE-VIEUX
Tel: 04 50 09 26 16 - Fax: 04 50 27 73 01
Contacts: Raymond FONTBONNE, Buying
Director for Supermarket Products
         

SYSTEME U CENTRALE NATIONALE
Immeuble Créteil-Expansion
9/11, rue Georges Enesco
94008 CRETEIL Cedex
Tel: 01 45 17 92 00
Fax.:01 45 17 92 20
Contacts: Mr. WEBER, Laurent: Import
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HOTEL/RESTAURANTS/INSTITUTIONS

ACCOR S.A.
2, rue de la Mare Neuve
91021 Evry Cedex
Tel: 01 60 87 43 20
Fax: 01 69 36 79 00

CAFE DE MARS (California Cuisine)
11, rue Augereau
75007 Paris
Tel: 01 47 05 05 91
Contact: Thierry Steiner

CARLSON WAGONLIT TRAVEL
31, rue du Colonel Pierre Avia
75904 Paris Cedex 15
Tel: 01 41 33 60 00
Fax: 01 41 33 65 81

CASINO CAFETERIA
24, rue de la Montat
42008 St. Etienne Cedex 2
Tel: 04 77 45 31 31
Fax: 04 77 45 44 20

CELITO LINDO (Tex-Mex)
33, rue de Charonne
75011 PARIS
Tel: 01 47 00 16 44

CHESTERFIELD CAFE
124, rue de la Boétie
Tel: 01 42 25 18 06
75008 PARIS
Contacts: Mr. Haddy Barré
                Mr. Ulysse Gerdin

CHICAGO MEATPACKERS
8, rue Coquillère
75001 PARIS
Tel: 01 40 28 02 33
Contact: Teresa Pajeault

CHICAGO PIZZA PIE FACTORY

5, rue de Berri
75008 PARIS
Tel: 01 45 62 50 23
Contact: Mr. Gaouaoui Hakim

CHICAGO PIZZA PIE FACTORY
9, boulevard Edgar Quinet
75014 Paris
Tel: 01 43 21 73 06

CHI-CHI'S
27, boulevard des Italiens
75002 PARIS
Tel: 01 42 66 09 57
Contacts: Mr. Elias Adjou
                Mr. Sylvain Decouchant

CHILI'S
1, rue Washington
75008 PARIS
Tel: 01 42 89 87 87
Contacts: Mr. Peter Karam
                Mr. Pierre Saizonou

DUKE (West Coast Restaurant)
20, rue de Ponthieu
75008 Paris
Tel: 01 42 56 19 10
Contact: Adèle Palloto

ELIANCE (Elitair)
Eliance-Gestion
15, avenue Paul Doumer
92500 Rueil-Malmaison
Tel: 01 53 82 11 23
Fax: 01 53 82 08 97

FRONT PAGE
56, rue Saint-Denis
75002 PARIS
Tel: 01 40 26 26 56
Contact: Jean-Paul Casanova

GENERALE DE RESTAURATION
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61-69, rue de Bercy
75589 Paris Cedex 12
Tel: 01 40 19 50 00
Fax: 01 43 41 42 36

HARD ROCK CAFE
14, boulevard Montmartre
75002 PARIS
Tel: 01 53 24 60 00
Fax: 01 42 46 49 70
Contacts: Mr. Stéphano Pandin
                Mrs. Lottie 

HARRY'S NEW YORK BAR
5, rue Daunou
75002 PARIS
Tel: 01 42 61 71 14
Contact: Ms. Isabelle Mac Ephone

HAYNE'S
3, rue Clauzel
75009 PARIS
Tel: 01 48 78 40 63
Contact: Mr. Benjamin Luke

HENRY'S
189, rue de la Pompe
75016 PARIS
Tel: 01 47 27 25 75
Contact: Ms. Julie Verdoux

HIGGIN'S
1, rue Montalivet
75008 PARIS
Tel: 01 42 66 95 26
Contacts: Mr. Oliver Taranne
                Mr. Fabienne Cabannel

HOLLYWOOD CANTEEN
18, boulevard Montmartre
75009 PARIS
Tel: 01 42 46 46 45

L’HOTELLERIE
5, rue Antoine Bourdelle
75737 Paris Cedex 15
Tel: 01 45 49 04 23
Fax: 01 45 48 64 64

INDIANA CAFE (Tex-Mex)
130, boulevard St-Germain
75006 Paris
Tel: 01 43 26 12 13

JOE ALLEN
30, rue Pierre Lescot
75001 Paris
Tel: 01 42 36 70 13
Fax: 0140 28 06 94 
Contact: Graeme Bent

K F C (Kentucky Fried Chicken)
29, rue de la République
93200 Saint-Denis
Tel: 01 40 26 61 14
Contact: Pierre Henri Gognard

LE TACO LOCO (Tex-Mex)
116, rue Amelot
75011 PARIS
Tel: 01 43 57 90 24
Contact: Mr. Manuel Campos

LE WESTERN/Hotel Hilton
18, avenue de Suffren
75015 PARIS
Tel: 01 44 38 56 00
Contact: Jean-Luc Hoerner

MCDONALD’S FRANCE
1, rue Gustave Eiffel
78045 Guyancourt
Tel: 01 30 48 60 00
Fax: 01 30 48 63 00

MANHATTAN DELICATESSEN
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65, avenue Félix Faure
75015 PARIS
Tel: 01 44 26 03 03
Fax: 01 44 26 04 04
Contact: Mr. Patric Collotte

MEXI & CO
10, rue Dante
75005 PARIS
Tel: 01 46 34 14 12
Contact: Mr. Albaro Lenos

NORMANDIE DE RESTAURATION
Renault S.A.
API Lha 00E 1 07
BP 134
76051 Le Havre Cedex
Tel: 02 32 72 23 82
Fax: 02 32 72 18 76

NOVOTEL
2, rue de la Mare Neuve
91021 Evry Cedex
Tel: 01 69 36 80 80
Fax: 01 69 36 79 00

O'CANTINA (Tex-Mex)
161, avenue Daumesnil
75012 PARIS
Tel: 01 44 74 07 06
Contact: Mr. Amoudo David

ORLYSIENNE
1, boulevard Arago
ZI de Villemilan
91320 Wissous
Tel: 01 60 13 63 62
Fax: 01 60 13 63 72

PERCY’S PLACE
15, rue d’Auteuil
75116 Paris
Tel: 01 42 88 53 02
Mobile: 06 85 07 01 46
Contact: Mr. Taylor Percy

PLANET HOLLYWOOD

78, avenue des Champs-Elysees
75008 PARIS
Tel: 01 53 83 78 27
Fax: 01 45 63 02 84
Contacts: Emmanuel Clement
                Mr. Fabrice Lemaire

QUICK FRANCE
Les Mercurailes
40, Jean Jaures
93176 Bagnolet
Tel: 01 49 72 13 00
Fax: 01 43 63 59 13

LES REPAS PARISIENS
147, rue Pierre Vermeir
92160 Antony
Tel: 01 46 74 10 50
Fax: 01 46 66 85 65

RESTOCOP
189/193, boulevard Malesherbes
75838 Paris Cedex 17
Tel: 01 42 12 56 80
Fax: 01 42 12 56 91

SAM PEPPER
32, rue Brey
75017 PARIS
Tel: 01 43 80 20 52
Contact: Ms. Isabelle Costes

SERVAIR
17, rue André Gide
75015 Paris
Tel: 01 42 79 77 63
Fax: 01 43 22 07 22

SHR
26, avenue Elsa Triolet
13272 Marseille Cedex 08
Tel: 04 91 16 66 66
Fax: 04 91 73 44 52

SODEXHO
Pard d’Activité de Bois d’Arcy
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3, avenue Newton
78180 Montigny Bretonneux
Tel: 01 30 85 75 00
Fax: 01 30 43 09 58

SOFITEL
8/12, rue Louis Armand
BP 530
75725 Paris Cedex 15
Tel: 01 53 78 53 97
Fax: 01 45 54 34 11

SUSAN'S PLACE
51, rue des Ecoles
75005 PARIS
Tel: 01 43 54 23 22
Contact: Ms. Suzanne

THANKSGIVING
20, rue Saint Paul
75004 PARIS
Tel: 01 42 77 68 29
Contact: Judith Bluysen

THE AMERICAN DREAM
21, rue Daunou
75002 PARIS
Tel: 01 42 60 99 89
Contact: Mr. Charles Lellouche

VAL D’OISE SERVICES
30, rue de la Croix des Marais
95110 Sannois
Tel: 01 39 81 28 33
Fax: 01 39 81 78 96

WAGON-LITS
31, rue du Colonel Pierre Avia
75904 Paris Cedex 15
Tel: 01 41 33 68 00
Fax: 01 41 33 68 01  


